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Abstract

This research was aimed at acknowledging the satisfaction of people to public

relations service for taxation of Pattani provincial revenue office. The samples of this
qualitative study were 60 participants who took part in the provincial mobile project in
Yarang and Mae Lan Districts. The questionnaire on satisfaction to public relations of
Pattani Provincial Revenue Office was used to collect the data. The study disclosed that
the satisfaction of people to public relations consisted of duration, readiness, modern
information technology and media, accurate information, prompt communication and
public relations, availability of channels, appropriate channels, useful and interesting
information, and providing additional information—answering questions. Overall, the
level of satisfaction of people to public relations was at height at 48.3%.

Keywords: Satisfaction, Public Relations, Taxation
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